SoCal Gas Rebate for Tankless Water Heaters FAQ

1. I just had a Noritz Tankless water heater installed where do | get a 2012 rebate application?
If your plumber is unable to provide you with a rebate application please email: rmoraga@noritz.com
and leave us your name and mailing address so we can mail one out to you.

2. Do | qualify for a rebate? If so, how much is the rebate?
If you are a current Residential customer of The Southern California Gas Company and you purchased

one of the qualifying heaters below you will qualify. A $200 rebate is available for models with an Energy
Factor (EF) of .90 or higher. A $150 rebate is available for models that meet a minimum EF of .82.

Models/Series Energy Factor (EF) Amount of Rebate
NR50/NR66/NR71/NR83 Greater than 0.82 $150
NR98/NR111/NC199
NRC111/NCC199 Greater than 0.90 $200
NRC98/NRC83

3. What do | need to send in when | apply?

Please submit an original completed rebate application (no copies will be accepted) and a copy of your
installation or purchase invoice.

4. Where do | send my completed application for processing?
Please send your completed application and copy of your invoice to:
Noritz America

Attn: Gas Rebate

11160 Grace Ave

Fountain Valley, CA 92708

5. How long will it take before | receive my rebate check?

Once your application is received completed please allow up to 8 weeks for us to process your gas
rebate application.

6. Who will send the rebate check?

After your application has been approved you will receive a rebate check issued from Noritz America
Corporation.

7. Is the application available via email or fax?

No, only original completed applications will be accepted for processing.




